
Acceptance of Terms for Service by Wild Geese Group 

By using or accessing any services, products, software, websites, or platforms ("Services") provided by Wild 
Geese Group Sdn Bhd ("we," "us," "our"), you ("you," "your," "User") acknowledge that you have read, 
understood, and agree to be bound by these Terms of Use ("Terms"), as well as any other applicable policies and 
agreements related to the Services. 

Your use of the Services constitutes an explicit acceptance of these Terms and a legally binding agreement 
between you and Wild Geese Group Sdn Bhd. If you do not agree with these Terms in their entirety, you are not 
authorized to use the Services in any manner or form. 

Wild Geese Group Sdn Bhd reserves the right to amend, update, or change these Terms at any time. Any 
modifications will be effective immediately upon posting, and your continued use of the Services following such 
changes will signify your acceptance of the revised Terms. 

If you are accepting these Terms on behalf of an organization or entity, you represent and warrant that you have 
the authority to bind such organization or entity to these Terms. 

By using the Services, you confirm that you are of legal age to form a binding contract or have obtained parental 
or guardian consent to do so. 

Failure to comply with these Terms may result in the termination of your access to the Services, among other 
legal actions. 

Description of Services Provided by Wild Geese Group 

Wild Geese Group Sdn Bhd offers a specialized suite of services under the Trident brand: Trident, Trident for 
Operations, and Trident Virtual Command Centre. (“Trident Services” or “Services”). The Services, including any 
updates, enhancements, new features, and/or the addition of any new Web properties, are subject to these TOU. 

Use Limitation 

Unless otherwise specified, the Services are for your personal and non-commercial use. You may not modify, 
copy, distribute, transmit, display, perform, reproduce, publish, license, create derivative works from, transfer, 
or sell any information, software, products or services obtained from the Services. 

Privacy and Protection of Personal Information 

See the Privacy System disclosures to the collection and use of personal data. 

Content 

All content and material made accessible or included within the Trident Services, including but not limited to 
text, graphics, icons, images, sounds, music, software, data compilations, and documents, is the exclusive 
property of Wild Geese Group Sdn Bhd. This content is safeguarded by applicable intellectual property laws, 
including but not limited to trade dress, copyright, trademark, patent laws, both in Malaysia and internationally. 

Any usage rights not expressly conferred upon you by this Terms of Use document ("TOU") are held and retained 
by Wild Geese Group Sdn Bhd. Unauthorized use, copying, reproduction, modification, or distribution of the 
content is strictly prohibited and may result in legal action. 

Software 

Any software made available for download from the Services ("Software") is the copyrighted work of Wild Geese 
Group Sdn Bhd. Usage of the Software is regulated by the terms of the end-user license agreement ("License 
Agreement"), which may accompany or be bundled with the Software. No end-user shall be allowed to install 
any Software that is accompanied by or includes a License Agreement, without first agreeing to abide by the 
terms of the License Agreement. 

The Software is provided solely for the use of end-users in accordance with the License Agreement. Any 
unauthorized duplication or redistribution of the Software, not in compliance with the License Agreement, is 
explicitly prohibited under Malaysian intellectual property laws and may result in severe civil and criminal 
penalties. Offenders will be prosecuted to the fullest extent permitted by Malaysian law. 



Copying or redistributing the Software to any other server or location for further duplication or redistribution is 
expressly prohibited, except where such activity is explicitly permitted by the terms of the License Agreement 
accompanying the Software. 

Restricted Rights Legend 

Any Software downloaded from the Services for or on behalf of any governmental agencies within Malaysia is 
provided with restricted rights. Use, duplication, or disclosure by the Malaysian Government is subject to 
restrictions as set forth in the applicable Malaysian laws governing intellectual property and software usage. 

The manufacturer is Wild Geese Group Sdn Bhd, with its registered address at Level 17, Plaza See Hoy Chan, Jalan 
Raja Chulan, 50200 Kuala Lumpur, W.P Kuala Lumpur, Malaysia.  

Documents 

Permission to use Documents (such as training materials, white papers, datasheets, and FAQs) obtained from 
the Services is hereby granted by Wild Geese Group, subject to the following conditions: All copies are Wild 
Geese Group Sdn Bhd property. All rights reserved," along with this permission notice; (2) Unless expressly 
covered by another license or agreement, such Documents may only be used for informational, non-commercial, 
or personal purposes and may not be copied to any network computer or broadcast in any media; (3) No 
modifications may be made to the Documents by the user. 

Representations and Warranties 

The Software provided by Wild Geese Group Sdn Bhd is warranted, if at all, solely according to the terms of the 
associated license agreement. Except as explicitly stated in the license agreement, Wild Geese Group Sdn Bhd 
hereby disclaims all warranties and conditions concerning the Software, including but not limited to all 
warranties and conditions of merchantability, whether express, implied, or statutory, fitness for a particular 
purpose, title, and non-infringement. Wild Geese Group Sdn Bhd may offer tools and utilities for use and/or 
download as part of the Services; however, Wild Geese Group Sdn Bhd makes no assurances regarding the 
accuracy or reliability of the output derived from these tools and utilities. Users are advised to respect the 
intellectual property rights of others when utilizing tools and utilities made available by Wild Geese Group Sdn 
Bhd. 

Furthermore, neither Wild Geese Group Sdn Bhd make any representations regarding the suitability or 
appropriateness of the content, documents, or related graphics published as part of the Services for any purpose. 
All such content is provided "as is," without warranty of any kind. Wild Geese Group Sdn Bhd hereby disclaim all 
warranties and conditions relating to this content, including but not limited to any warranties and conditions of 
merchantability, whether express, implied, or statutory, fitness for a particular purpose, title, and non-
infringement. In no event shall Wild Geese Group Sdn Bhd be liable for any special, indirect, or consequential 
damages, or any damages whatsoever arising from loss of use, data, or profits, whether in an action of contract, 
negligence, or other tortious action, in connection with the use or performance of content available from the 
Services. 

Limitations of Liability 

In no event shall Wild Geese Group Sdn Bhd be liable for any special, indirect, or consequential damages, or any 
damages whatsoever, resulting from loss of use, data, or profits, whether in an action of contract, negligence, or 
other tortious action, arising out of or in connection with the use or performance of software, documents, 
provision of or failure to provide services, or information available from the Services. 

Member Account, Password and Security 

If any of the Services requires you to open an account, you must complete the registration process by providing 
us with current, complete, and accurate information as prompted by the applicable registration form. You will 
also choose a password and a username. You are entirely responsible for maintaining the confidentiality of your 
password and account. Furthermore, you are entirely responsible for any and all activities that occur under your 
account. You agree to notify Wild Geese Group Sdn Bhd immediately of any unauthorized use of your account or 
any other breach of security. Wild Geese Group Sdn Bhd will not be liable for any loss that you may incur as a 
result of someone else using your password or account, either with or without your knowledge. However, you 
could be held liable for losses incurred by Wild Geese Group Sdn Bhd or another party due to someone else using 
your account or password. You may not use anyone else's account at any time, without the permission of the 
account holder. 



No Unlawful or Prohibited Use 

As a condition of your use of the Services, you will not use the Services for any purpose that is unlawful or 
prohibited by these terms, conditions, and notices. You may not use the Services in any manner that could 
damage, disable, overburden, or impair any Wild Geese Group Sdn Bhd server, or the network(s) connected to 
any Wild Geese Group Sdn Bhd server, or interfere with any other party's use and enjoyment of any Services. 
You may not attempt to gain unauthorized access to any Services, other accounts, computer systems, or networks 
connected to any Wild Geese Group Sdn Bhd server or to any of the Services, through hacking, password mining, 
or any other means. You may not obtain or attempt to obtain any materials or information through any means 
not intentionally made available through the Services. You may not attempt to copy, change, alter, or otherwise 
attempt to modify the Services or these Terms of Use. 


